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IHHOJIUTUKA KBAJIUTETA

Hama namjepa je na OymemMo mpeno3HaT/bUBa OMIITHHA MO KBAJIUTETY
yciyra Koje npyxamo rpahanuma. [{usb Ham je ja y MOTIYHOCTH 3a310BOJHHUMO
npodeCHOHATHE 3aXTjeBe M OYCKMBama HAIMX rpal)aHa, MOCIOBHUX JbYAH U
CBUX OHHMX KOjH ce cycpehy ca oco0sbeM aJMUHUCTPATUBHE CIIYy:KO€ ONIITHHE
Ko3zapcka /lyouna.

Hamm onmru uM/beBH cy:
Jla nMamo 3a]10BOJbHOT Ipal)aHuHa;
Jla OyneMo mpeno3HaT/bUBH MO  €(PUKACHOCTH U MPO(ECHOHATHOCTU Y
JJeJIaTHOCTH KOjy 00aBJhaMo;
Jla ocTBapuMO cTaOMIIaH ¥ 1O AOOPY MPENO3HATIHUB MOCIOBHUA aMOU]JEHT
y QYyrOpOYHOM MEPHOIY Y CKIIaTy Ca 3aKOHCKUM HOpPMaMma U MOCIOBHOM
ETUKOM.

Hame nussese hemo nocruhmu:
VYBohemeM cructeMa yrpapibamba KBAJTUTETOM Y CKIIany ca Mehynapogaum
cranapauma MCO 9001:2008;
Kopumremem oaroBapajyhux mocIOBHUX MPUITHKA;
EnTy3ujasmMoMm, HMCKyCTBOM U CTpydHOIIhy Hamux KajapoBa, TpabhaHa
Ko3zapcke lyouiie u cBUX T0OpOHAM]EPHUX JbY/IH;
CrtBapameM pajHE CpEeIMHE KOoja TOJCTHUYC TIOBjepPCHC, TMOMTCHE WU
TUMCKH JIyX;
CranmHoM 00ykoM 0c00ba;
AKTHBHUM YKJbYYUBAaKEM CBUX 3alOCICHUX Yy CHCTEM yIpaBJbamba
KBQJIUTECTOM;
CraaHOM aHaIM30M U TO0OOJBIIakEeM Mep(hopMaHCH Hallle OpraHu3allnje;
['panmoM mapTHEPCKHX OFHOCA Ca CBUM 3aMHTEPECOBAHUM aKTepuMa
KOJH YYECTBY]Y Y yHaIpehemy HallluX yciayra;
Cen3ubunuzanujom Ha moTpede u npobdieme rpahana.
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